
Citrix ICA Client Configuration for Windows
Client Installation

1 Download Citrix Online Plug-in-Web Version 12.3 client from GSA’s Citrix downloads

page, go to https://gsa-apps.gsa.gov/downloads

2. Click the Download Arrow and save the file to your desktop.

3. Double click on the file you just saved (CitrixOnlinePluginWeb.exe) to start the install

process. If you get prompted with a security warning click yes to install the program.



4. When install is complete you will see the below dialog box

5. Modify your Internet Trusted Sites to include Https://*.gsa.gov

a. Select Internet Options.

b. Select the Security Tab.

c. Click on Trusted Sites.

d. Input https://*.gsa.gov in the dialog box and Click the Add button



6. Verify other important internet options are set correctly as shown below.

a. Select Internet Options.

b. Select the Advanced Tab.

c. Scroll to the Bottom of the page till you see Security.

d. Ensure “Use TLS 1.0, 1.1 and 1.2” is checked and click the Apply button if needed.

7. The Citrix Client is now installed and your Internet Explorer settings are configured for

accessing GSA’s Citrix resources (Https://gsa-apps.gsa.gov)


